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Sight and Sound Technology DSA Terms & Conditions
Sight and Sound Technology Limited (SAST) provides goods and services through the Disabled Student’s Allowance (DSA) in accordance with DSA-QAG’s Quality Assurance Framework (QAF).
Please read the terms and conditions carefully as they contain important information.

1. Delivery

i) Once your order has been checked, the £200 contribution has been paid (where necessary) and both parties are satisfied and in agreement a delivery date can be arranged.
ii) We can deliver to most parts of the UK, including Northern Ireland and Scotland but please check if you are unsure.
iii) Delivery will be made either by an insured carrier (such as DPD) or via an installation engineer. We aim to delivery within 10 working days, between 8am and 5pm, Monday to Friday. Saturday deliveries can be arranged for an extra £20 charge.
iv) We will deliver the goods to the address of your choice. It is important that this address is accurate. Please communicate any changes to the delivery address should you not be available. We cannot accept any liability for any loss or damage to the goods once they have been delivered in accordance with your delivery instructions (unless this is caused by our negligence). We will aim to deliver the goods by the date quoted for delivery but delivery times are not guaranteed. If delivery is delayed beyond this time, we will contact you to agree a mutually acceptable alternative date. 

v) You will become the owner of the goods you have ordered when they have been delivered to you. Once goods have been delivered to you they will be held at your own risk and we will not be liable for their loss or destruction.
vi) All order discrepancies or problems with equipment must be reported to SAST within 72 hours of delivery.

2. Training 
i) Training will take place on the equipment supplied either by SAST or an alternative selected ATSP.
ii) We aim to commence training within 10 working days of your equipment being delivered.
3. Warranty and Insurance (Exclusions may apply)
In addition to the first 12 month’s manufacturer’s warranty you may have additional cover if studying for more than a year – for the duration of your course length. The length of your warranty and insurance cover will be set out within the documents you received from Sight and Sound Technology Limited at the time of your delivery. 
i) Warranty covers any hardware or component failure.
ii) Insurance covers accidental damage, fire and theft. It does not cover loss or malicious damage

iii) Students will be emailed with the contact details of their insurance provider and full policy documents of all hardware that is covered within 24 hours of them logging the claim.
4. Maintenance and Support (Exclusions may apply)
i) Sight and Sound Technology Ltd are responsible for handling technical support claims during the outlined support period. 
ii) Hardware repairs may take up to 4 weeks, and if required in this time, we will provide you with like-for-like loan equipment. We will attempt to repair all software faults remotely.
iii) Technical support covers both online repairs (including telephone, remote and email support) and return to base (RTB) repairs. It will be the responsibility of Sight and Sound Technology Limited to collect equipment that is due for repair (exclusions may apply) and offering loan equipment for the duration of the repair. Technical support queries can be directed to 01604 798070 (option 3) and support@sightandsound.co.uk Monday to Friday, 9am to 5pm.
iv) Students must recognise that the equipment is for college/university work and that you run an increased risk of virus issues by using social networking and music sites. Viruses will be repaired in the first instance but may be chargeable if they are discovered again (at the discretion of the supplier).
5. Complaints Policy
Can be viewed in full at http://www.sightandsound.co.uk/downloads/docs/DSA_Complaints_Policy.pdf
If you are not happy with the service you have received, you can report your concerns to us by phone (01604 798 070), in writing (Sight and Sound Technology, Welton House North Wing, Summerhouse Road, Northampton, NN3 6WD) or by e-mail (info@sightandsound.co.uk). We will aim to resolve any issues immediately, however if this is not possible, your details will then be escalated to our DSA Manager, who will respond to your request within 24 hours.

i) Complaints will be responded to within 24 hours and will be monitored on a daily basis. 
ii) Any complaints lasting 2 weeks or more will be escalated to the CEO. 
iii) Where an impasse is reached between the student and SAST, the student is advised to write to the Assessment Centre where they were assessed and following that to Student Finance England, PO Box 210, Darlington, DL1 9HJ. Alternatively, a complaint that has not been resolved can be taken to DSA Quality Assurance Group (DSA-QAG).
Terms and Conditions
Page 4 of 4
May 2017

[image: image1.jpg]